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Welcome to CONNECTING, the August 2009 newsletter of Essex Business Club

We’re looking forward to

September 1st, when we’ll be welcoming Peter Wognum CEO at Biz4Green Limited, who'll be explaining how Corporate
Social Responsibility could have an impact on you and your business. CSR is the acknowledgement by companies that
they should be accountable not only for their financial performance, but for the impact of their activities on society and/or
the environment. Peter’s philosophy is that going green makes good business sense, no matter how big or small you are,
so his talk may just change your business ethos for the better.

We'll also be looking at ways of preparing for success when it comes knocking in an interactive workshop with
Chairwoman Hazel Walker.

As usual, there’ll be plenty of opportunities to network and if you've got a business dilemma, we have help support and
advice at hand. A warm welcome awaits you at Moulsham Mill at 7.30pm on Tuesday September 1%,

What we enjoyed at our July meeting was a fascinating presentation on buying behaviour and processes by Mark
Brown from Emarby Consulting. Mark is a trainer and facilitator specialising in the B2B sales, B2C sales, people
management, training and facilitation, team dynamics and inter-communications.

He demonstrated how to categorise a buyer’s behaviour so that you can respond appropriately. Through a series of
exercises he helped us to decide which of the four types we most closely resemble: Earth, where we’re likely to want to
retain control of the buying process, Air, where we’ll want to know the minute details of whatever we’re buying, Water,
where we’ll want to establish strong rapport with the salesperson before we part with any money or Fire, where we’ll want
to tinker with the product, play with it, test it before buying.

The exercises proved hugely enjoyable and, more than that, we all picked up seriously useful tips on buying behaviour
and how to pitch our sales patter accordingly.

TALK TO US!
Would you like to make a 30-minute presentation to Essex Business Club members? If you have some information that

small business owners will find useful, helpful and interesting, please let us know — we want to hear all about it. Contact
hazel@redbirdcoaching.co.uk or geraldinep@midessexenterpriseagency.co.uk

SHARE YOUR NEWS

If your company’s launching a new product, if you've hit your sales targets for the fourth month in a row, if you've just
cracked a major turnover target, if you're expanding, if you’re moving into new accommodation, if you've just won a
fabulous contract, let us know and we’ll be happy to pass on the good news in Connecting.

Email hazel@redbirdcoaching.co.uk or geraldinep@midessexenterpriseagency.co.uk
Next up

Tuesday September 1: Run leaner, meaner and greener is Biz4Green CEO Peter Wognum'’s personal mantra
and he has all sorts of new insights on how corporate responsibility can make your business a better place to work.
Tuesday October 7: How TWEET! Suzanne Bolwell-Davies of Flexible HR Ltd will share her knowledge of Social
Media like Facebook, Twitter and YouTube and how it has helped her business and can benefit yours.

Tuesday November 3: My lords, ladies and gentlemen: a toast for public speakers and, particularly, for
Toastmaster Trevor Jones who will explain why joining Toastmasters can enhance your business.

Tuesday December 1: THE ULTIMATE QUIZ NIGHT. Test your knowledge, tease your memory, tickle your
tastebuds at our Christmas quiz night. If you have the 1Q of a genius you’ll find it hard work, but if you have a head
full of snippets of information, you’ll be on fine form! To book a place or reserve a table for your team contact

geraldinep@midessexenterpriseagency.co.uk. Cost is £5 per head, nibbles provided.

Bring a guest: the EBC member who brings along the most guests who join up wins FREE annual
membership. Round up your friends and bring them along — they’ll be very welcome.

We meet first Tuesday of every month except January and August. Schedule: 7.30 News and Guest speaker 8.15
Networking and teal/coffee 8.45 Member presentation and /or EBC workshop. 9.50 close. Membership is £30 a year*

*£30 subscription applies to companies with 1-15 staff. Subscription for companies with 16 or more staff is £60
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Anna Cowell
David Norris
Nigel Barber
Heather Webb
Mr Martin Hopkins
Peter Wognum
Gordon Stewart
Sally Brazier
Sally Carpenter
Beatrice Markham
Paul Cram
Mr David Naylor
Sheila Homsby
Mr Neil Hornsby
Lizzie Allen
Mark Ingle
Mark Brown
Christine Mitchell
Sam Mott
Suzanne Bolwell-Davies
Hazel Walker
Melanie Fryer
Ray Stannard
lan Marshall
Wendy Crayden
Barry Hicks
Geraldine Pennell
Mr Mike Kendall
Caroline Mockett
David Oliver
Sue Sharples
Julie Gingell
Graham Painter
Jeremy Doran
Wendy Dashwood-Quick
Mr Neil Pellinacci
Mr Rick Nesham
Susan Smith
Ann Tilman
Mr Kevin Smith
Mr Andy Walker
Samantha Pearce
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MEMBER LIST

Company
Anna the Organiser
Auditel Ltd
Barber Accountancy Ltd
Bird Luckin
Birkett Long Solicitors
Biz4Green Ltd
Ceostra Ltd
Ceostra Ltd
Client Act Public Relations
Co-Edge

Cram Consultancy Limited
David Naylor & Company
Drinks of France

Drinks of France

dx Cooling

Edmund Carr

Emarby Consulting Ltd
Fast Food

Flexible HR Ltd

Flexible HR Ltd

Hazel Walker Ltd

Health in Nutrition
International Trade Financial Solutions
Macrays

Macrays

Magic Enigma

Mid Essex Enterprise Agency
Mid Essex Enterprise Agency
Mockett Media

Nettle Web Design Ltd
Nettle Web Design Ltd
Organised For Life

Painter Ink

Pizza Take Away
Resolution Coaching
Tanzarine Technology
Task Fulfilment Ltd

Task Fulfilment Ltd

Tilman & Co

VIP Design

Walkerreed Ltd

Words Worth Reading

Telephone
07786 155385

07905 094703
01245 475202
01245 254200
01206 217300
07710 121101
01277 896451
01277 896451
01376 513640
07824 863985
01245 609450
01245 260805
01277 221469
01277 221469
020 7375 7145
01245 261818
07971 832667
07866 345060
07878 258880
07747 389365
01702 476623
01277 636073
01708 370838
01268 459200
01268 459200
01708 551530
01245 496712
01245 496712
07894 855120
01206 266765
01206 266765
07949 011043
01245 610021
07824 539282
01376 334692
01268 780374
01206 306306
01206 306306
01206 547785
01245 382211
01245 474098
01277 824640

Website
www.annatheorganiser.co.uk
www.auditel.co.uk/david. norris
www.barber-accountancy.com
www. bird-luckin.co.uk
www.birkettlong.co.uk

www. biz4green.biz
www.ceostra.com

Www.ceostra.com

www.icfba.biz

www.drinksoffrance.co.uk
www.drinksoffrance.co.uk

www.dxcooling.net
www.EdmundCarr.com

www.emarby.co.uk

www.flexiblehrltd.co.uk
www. flexiblehritd.co.uk
www. hazelwalker.co.uk

www.inttradefinsolns.co.uk
WWW.macrays.co.uk
WWW.macrays.co.uk

WWW.magicenigma.co.uk

www.midessexenterpriseagency.co.uk
www. midessexenterpriseagency.co.uk

www.mockettmedia.com
www. nettlewebdesign.co.uk
www. nettlewebdesign.co.uk
www.organised-for-life.co.uk
www. painter-ink.com

www.resolutioncoaching.co.uk
www.tanzarine.com

www.taskfulfilment.co.uk
www.taskfulfilment.co.uk
www.tilmanandco.com

www.vipdesign.co.uk

www.wordsworthreading.co.uk
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